Accessing Sprout Help Desk

Send any questions, issues, suggestions for improvements, etc. to the Sprout Support Center by
sending an email to support@oliverservices.org

You may also click on the link on the bottom left corner of the home page

New? Request an account now.

Helpful information about what should be included in the email if you are reporting an issue
can be found at https://support.oliverservices.org/hc/en-us/articles/213186377-What-
information-should-l-include-if-I-am-reporting-an-issue-
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What is Sprout?

If you can't find the answer to your question or need to get in touch for any other reason, elect the “Contact Us”
link in the top right corner of the home screen. Please provide us with your name, organization, and contact
details. You do not have to be a registered user to contact us.

If you are a current Sprout member and would like to report an issue, please include the following information:
1. Name of your organization:
2. Name of Sprout member experiencing the issue:
3. Web browser (e.g. Google Chrome, Firefox, Safari etc.):
4. Steps to reproduce the issue:
5. What you expected to see/happen:

6. What actually happened:



